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Title of Position 

 

Usher I 

Work Hours Must be available to work various shifts including nights, weekends, 
and holidays. 

Rate of Pay $10.97 per hour. 

Description of 
Position 

Works closely with the general public; scans tickets at turnstile 
gates; assists customers with directions and information; escorts 
and/or directs customers within the Stadium during events; keeps 
aisles and concourse areas clear and accessible; responds to and 
provides support in emergency situations. 

Qualifications 
and 
Requirements 

Must be able to follow oral and written instructions.  Must have 
strong customer service skills and experience.  Must display 
professionalism and courtesy while assisting customers.  

 
For further questions regarding Ambassador of Aloha (Usher I) positions, please contact the 
Events Branch at  
(808) 483-2771. 
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